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Royal Irish Academy Transparency Statement in relation to handling of your data for 

administration of the Irish Manuscripts Conference March 2019 (RIA MS 23 N 10: the Book of 

Ballycummin) and to our use of the Eventbrite booking platform 

This statement relates to Data Protection practices by the Royal Irish Academy (Academy) in 

connection with the collection and processing of information for the purposes of managing this 

event. The Academy respects your right to privacy and will only collect personal information 

required for the administration of this conference. 

Booking: 

The Academy uses Eventbrite, a proprietary US-based platform, which facilitates registration for 

events, collects payments and transfers personal data such as your name, email contact details and 

fee payment to us.  We shall be using Eventbrite for the purposes of managing registration for this 

conference.  Eventbrite is the Data Controller of your personal data.  Eventbrite is registered under 

the Swiss/US –EU Privacy Shield which aims for compliance with EU data protection regulations, 

including the General Data Protection Regulation (GDPR).  For details on the data Eventbrite retains 

and for their privacy policy please go to: 

https://www.eventbrite.com/support/articles/en_US/Troubleshooting/eventbrite-privacy-

policy?lg=en_US 

 

How the Academy uses Eventbrite data to which we have access: 

We use your name, contact details (email preferable) and payment amount for administrative 

purposes, e.g. to acknowledge your booking; to compile a registration list and issue name badges; to 

contact you in the event of any changes to the event (for example, if the event had to be cancelled 

for any reason) and for administrative and accounting purposes.  We shall download and retain the 

foregoing data for 12 months for audit purposes after which payment details will be securely deleted 

and other personal data will only be retained with your consent.  Data are held on a spreadsheet on 

secure Academy servers accessible only to authorised staff members and IT staff (for 

troubleshooting purposes). Personal data may only be disclosed in compliance with the provisions of 

the General Data Protection Regulation (GDPR). 

After the conference we shall send you a follow-up email and feedback form.  At that stage you will 

be asked whether you would like to remain on our conference spreadsheet for up to 3 years:  this 

would allow us (1) to contact you to invite you to the launch of the eventual 23 N 10 publication and 

(2) to let you know about the 2021 conference.  If you opt to remain on our system, we shall hold 

only your name and contact details and your consent document. All other data will be securely 

deleted after the initial 12-month period. 

Photographs: 

We may take photographs or individuals or groups at the conference. This will only be done with 

your permission as photographs constitute personal data.  

https://www.eventbrite.com/support/articles/en_US/Troubleshooting/eventbrite-privacy-policy?lg=en_US
https://www.eventbrite.com/support/articles/en_US/Troubleshooting/eventbrite-privacy-policy?lg=en_US


2 
 

What we do with images: 

Images are electronic and are held on a secure folder accessible to designated staff only.  Images 

may be used for the Academy website, social media, and/or the print and online Annual Review, 

occasional newsletters.  Images may be shared with third party media outlets or with our conference 

partners.  

The Library catalogues and holds archival copies of selected images as a record of activities over time 

and these could be used for historical research in the future.  Images not judged to meet quality 

control standards are securely deleted. 

Your rights:  You may request access to your data, alteration of your details, or the cessation of 

unfair processing. If you consent to the retention of your contact details you may opt-out at a later 

date and your data will be securely deleted (except where required for audit purposes); no further 

processing will take place. 

To request further information about your personal data held by the Academy or to register a 

complaint please contact our Data Protection Officer, dataprotection@ria.ie or phone 00-3531-

6090619.  Appeals may be made to the Office of the Data Protection Commissioner, Canal House, 

Station Road, Portalington, R32 AP23, Co. Laois, Ireland. 

The RIA’s Data Protection Policy is accessible here: https://www.ria.ie/privacy-and-data-protection 
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